
  

 

 

 

 

 

 

 

TSX 505 Firmware Update 

How to update the firmware on a TSX505 unit.  

 

 

Description here: How to update TSX505 firmware. 
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For units starting with firmware versions 1.0.00: 

first update to version 1.1.03 and then update again to the latest version (1.3.0 

or later). For units with 1.2.16, reload 1.1.03, then go to latest version. 

To install the update, log into the TSX505 with “3265” admin code. If the customer has 
changed the admin code, you will need the new code for admin as “sub-admin” and “user” 
access levels will not allow you to update the firmware. Select the “Menu” in the lower left. 

 

  

 

From the Menu screen, select “Administrator Tools” 
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From the Admin Tools screen, select “Firmware Update” 

 

 

You should see the following screen asking you to insert the USB drive along with a note on 
the current firmware level. 
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Once you insert the USB drive, you should see “USB drive detected”, press the “Apply” 
button and then you should see the “Analyzing file” followed by a percentage count down 

     

 

 

Once it counts down to zero, the unit will perform a reset, so fans and cooling stop, the door 
lock will fall back to its locked state if it is not already locked. Then the unit will restart. 
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Once the firmware is updated and the unit restarts, you should see – 

 

Elapsed time from the USB detected to upgrade to restart should be less than one minute. If 
the update "hangs" at 0% remaining for more than 30s, hit the reset button and the firmware 

update will continue. This hanging behavior is caused by some USB stick brands and is 
resolved starting in version 1.2.16 


