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For technical support in the U.S. and Canada, call 1-800-532-4752, option 2, or email 
us.techsupport.analyze@thermofisher.com .  Outside the U.S. and Canada, call the nearest Thermo Fisher 
Scientific office.  Please provide your instrument serial number when contacting technical support. 
 

DXR2xi Raman Imaging Microscope Does Not Require Purchase of ValPro for Qualification  
 
ValPro dispersive raman system qualification provides tests that can be executed at any time by the system 
operators for spectrometer performance verification. If a customer wants their spectrometer qualified, ValPro is 
available in two binder sizes, US and A4. For ValPro qualification performed by a trained field service engineer 
the customer will need the system qualification binder, microscope standard and on-site field service:   
 
834-108200 ValPro DXRxi System Qualification -US Binder 
840-165500 Raman Microscope Polystyrene Standard 
701-952700 Unity ValPro for FT-IR and Raman Series 

 
ValPro is necessary for the system qualification, but the configuration guide does not specify whether or not 
ValPro software needs purchased separately (analogous to FTIR).  
 
In short, additional ValPro software is not necessary.  
 
ValPro is part of the OMNICxi software so there is nothing else, with regards to software, which is needed to run 
the qualification tests for this product.  If the binder is purchased, the documentation can be downloaded that 
describes how to run the tests from the OMNICxi software and generate the necessary reports. 
 
For the DXR2xi the ValPro embedded in the OMNICxi software is not the same ValPro application used in FTIR, 
but has the ValPro expected functionality for completing the IQ and OQ documentation. 
 
The ValPro brand name is being used but not the stand-alone ValPro application. The necessary qualification 
features are in the OMNICxi software.  

mailto:us.techsupport.analyze@thermofisher.com

