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Basic troubleshooting FTIR/computer USB communication
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Service engineer 

laptop 

Yes

Note

Any one of the fixes in the flow chart can resolve the USB communications problem.

Once the communications problem is resolved, the interferometer should be auto aligned

Collect a customer performance test to verify instrument performance. 

Disable USB Hub 

power save / sleep 

options in Device 

Manager

View computer’s hardware 

Device Manager - any 

conflicts with “FTIR  

Spectrometer” driver?

Reload Nicolet.inf 

USB driver from 

bench driver CD

Yes

Yes

Problem fixed? Yes

No
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Support
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