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IMPORTANT Read this instruction manual. Failure to follow the instructions in this manual can result in 
damage to the unit, injury to operating personnel, and poor equipment performance. 

CAUTION All internal adjustments and maintenance must be performed by qualified service personnel.

Material in this manual is for informational purposes only. The contents and the product it describes are 
subject to change without notice. Thermo Fisher Scientific makes no representations or warranties with 
respect to this manual. In no event shall Thermo be held liable for any damages, direct or incidental, arising 
from or related to the use of this manual.
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Introduction

This product is a complete packaged unit ready to operate when plugged into an electrical 
source. It is not necessary to have a refrigeration serviceman set the unit in operation. The unit 
has been tested prior to shipment. Read all the instructions before proceeding with 
installation. 

In this manual and on labels attached to this product, the words WARNING and CAUTION 
mean the following:

WARNING    A potentially hazardous situation which, if not avoided, could result in 
serious injury or death.

CAUTION  A potentially hazardous situation which, if not avoided, may result in 
minor or moderate injury or damage to the equipment.

WARNING    The electrical hazard symbol to the left indicates situations with 
dangerous voltages and a potential for electric shock.

Before installing, using or maintaining this product, please be sure to read this manual and 
product warning labels carefully. Failure to follow these instructions may cause this product to 
malfunction, which could result in injury or damage.

Below are important safety precautions that apply to this product:

• Use this product only in the way described in the product literature and in this manual.
Before using it, verify that this product is suitable for its intended use.

• Do not modify system components, especially the controller. Use OEM exact replacement
equipment or parts. Before use, confirm that the product has not been altered in any way.

• Your unit must be properly grounded in conformity with national and local electrical
codes. Never connect the unit to overloaded power sources.

• Disconnect the unit from all power sources before cleaning or performing other
maintenance on the product or its controls.
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Introduction
The following symbols are used in caution, warning and informational labels attached to the 
unit:

caution, info

electrical hazard

hot surface

earth ground

protective conductor terminal

on

off

alternating
current

cold surface

watch hands

on (control panel)

off (control panel)

standby 

(battery enable)
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Inspection for Damage

At delivery, examine the exterior for physical damage while the carrier’s representative is 
present. If exterior damage is present, carefully unpack and inspect the unit and all accessories 
for damage.

If unit or accessories have been damaged in shipping place a damage claim with the carrier.

If there is no exterior damage, unpack and inspect the equipment within five days of delivery. 
If you find any damage, keep the packing materials and immediately report the damage to the 
carrier. Do not return goods to the manufacturer without written authorization. When 
submitting a claim for shipping damage, request that the carrier inspect the shipping container 
and equipment.
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Operating Standards

The refrigerator/freezers described in this manual are classified for use as stationary equipment 
in a Pollution Degree 2 and Overvoltage Category II environment.

These units are designed to operate under the following conditions:

• Indoor use

• Altitude up to 2000m

• Main supply voltage fluctuations not to exceed 10% of the nominal voltage.

Model Voltage Frequency Current

PRF17-1B 120V 60HZ 10.5A

Electrical Specifications:

Packing List

Inside the refrigerator/freezer is a bag containing:

• This manual

If you have ordered a HemaPro, the bag will also contain:

• HemaPro instructions
Thermo Scientific Jewett PRF17 Refrigerator/Freezers Installation and Operation    5
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Installation

Safety instructions
• Only plug into a grounded outlet

• Do not remove ground prong

• Do not use a 3 prong to 2 prong adapter

• Do not use an extension cord

• Disconnect power before servicing

• Do not operate with any panels or parts removed

Location
1. Measure all doorways and passageways for clearance before moving cabinet. These units

will pass through a standard 30" x 84” door opening.

2. Inspect the interior, exterior and mechanical equipment for special instruction tags
fastened at various points.

3. Move the unit into the desired location. Make sure the bottom is evenly supported and the
floor is level. Thin shims under the points of rest can be used to equalize the distribution
of weight. If the cabinet sets on an uneven floor, a slight rocking or vibration might result
when the condensing unit is set in operation.

4. A minimum of 6" clearance is required at the back and sides of the unit, and 12” on top of
the unit to allow adequate ventilation of the mechanical equipment.

Note  

• All units are provided with locking casters. Apply the brakes prior to operation.

• Do not position the equipment in direct sunlight, near heating diffusers, radiators, or
other sources of heat. The ambient temperature range at the location must be 59°F to 90°F
(15°C to 32°C).

• Do not position the unit in a way that impedes access to the switch on the back of the
unit.
Thermo Scientific Jewett PRF17 Refrigerator/Freezers Installation and Operation    7



Installation
Wiring
Explosion Hazard Keep flammable materials and vapors away from refrigerator. Failure 
to do so can result in death, explosion, or fire.

Wiring
CAUTION  Operation under electrical conditions other than those specified on the 

dataplate will cause permanent damage to the mechanism. The dataplate is 
located inside the refrigerator at the top of the right hand wall.

Before connecting your freezer to a power source, be sure to check the dataplate for correct 
voltage. Standard NEMA plugs are provided with all units.

WARNING    For personal safety and trouble-free operation, this unit must be properly 
grounded before it is used. Failure to ground the equipment may cause 
personal injury or damage to the equipment. Always conform to the 
National Electrical Code and local codes. Do not connect unit to already 
overloaded power lines.

Always connect the equipment to a dedicated (separate) circuit. Electrical codes require fuse or 
circuit breaker protection for branch circuit conductors. Use time delay fuses for #12 AWG 
circuits.

CAUTION  Do not use an outlet that can be turned off by a switch.
8      Installation and Operation  Thermo Scientific Jewett PRF17 Refrigerator/Freezers
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Operation

Initial Startup
• Make sure that the unit is free of all wood or cardboard shipping materials, both inside

and outside.

• Plug unit into a power outlet on a dedicated circuit.

• Turn unit on using power switch on the back of the unit. Turn unit off using power switch
before unplugging or servicing.

• Allow unit to reach operating temperature before storing contents.

Refrigerator Section Performance

The refrigerator section is factory preset to operate within a +2 ºC to +4 ºC temperature 
range. The refrigerator section temperature will be shown on the digital display at the top of 
the unit. 

Freezer Section Performance

Ther freezer section setpoint is factory preset and will vary based on ambient conditions. 
Typical performance:

Ambient Temperature Freezer Temperature

15 ºC -32 ºC

25 ºC -26 ºC

32 ºC -20 ºC

The freezer setpoint cannot be changed.
Thermo Scientific Jewett PRF17 Refrigerator/Freezers Installation and Operation    9



Operation
Defrost
Defrost
The defrosting process initiates automatically in response to a built-in timer. 

All models are set for one defrost cycle every eight hours. The maximum length of the defrost 
cycle is 20 minutes. The cycle terminates automatically if during defrost the evaporator coil 
temperature exceeds 15°C.

Note  

• The condensing unit is shipped with all service valves open and ready for operation. Do
not adjust the refrigerant valves or the temperature control. If adjustment of the
temperature control should become necessary, the adjustments may be made by qualified
personnel.

• All models have been provided with an electric condensate evaporator located on the back
of the cabinet. Periodic cleaning of the condensate pan will ensure proper operation. Refer
to image below for location of condensate pan.

Condensate pan
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Installation and Removal of Drawers

Mounting Drawer Slides
1. Push into slots in rear standard as shown in Step # 1. Make certain that the opposite

drawer slides are in the same slots in the opposite standards.

2. Push into slots in front standard and press down. If necessary, tap into place.

Installation
1. Place drawer on top of slides and push into rear stops.

2. Align slot on lever with the tabs on the drawer slide. Push lever down to lock in place.

LEVER
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Installation and Removal of Drawers
Removal
Removal
1. Lift lever up to unlock drawer from the drawer slides.

2. Lift front of drawer up and pull clear of slides.

LEVER
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Hinge and Latch Adjustment

Hinge Adjustment
1. Remove exterior hinge cover plate by opening the refrigerator door. Place a screwdriver

under interior portion of cover and gently pry cover outward. Pull straight out. Close
cover.

2. Loosen the three (3) screws "B" which hold adjusting plate "C" in position.

3. To tighten gasket seal, place hand against exterior of door near hinges; gently press in on
door so gasket sits firmly against cabinet face. Tighten screws "B".

4. When adjustment is complete, it hinges are adjusted so gasket seal is too tight, door will
tend to spring open. Door must be readjusted. To test gasket seal, insert a dollar bill (or
piece of paper of similar size) between the gasket and the cabinet opening. Close door; a
slight resistance to removal of the dollar bill (test strip) should be felt. Check the perimeter
of the door. If the latch is loose, see latch-adjusting information.

5. Replace cover plate "A."

Note  To accomplish different offsets, shims are utilized. If replacing hinges, make sure to reuse any 
shims furnished on the cabinet.
Thermo Scientific Jewett PRF17 Refrigerator/Freezers Installation and Operation  13



Hinge and Latch Adjustment
Latch and Strike Adjustment
Latch and Strike Adjustment
1. Latch is fastened to door.

2. For up or down adjustment (proper latch engagement) loosen mounting screws "B".

3. Strike plate "C" remains in position.

4. Move strike "D" up or down as required and tighten screws "B" when adjustment is
satisfactory. No play will be present in the latch handle with the door closed.

5. For in and out adjustment (proper gasket seal) loosen screw "E". Adjust in or out as
required and tighten screw when adjustment is satisfactory.

6. The stainless steel hex head cap screw is 10/32" X 5/16" long. Use box wrench, open-end
wrench, or ratchet to tighten. Do not use a nut driver or pliers.

Note  If replacing latch and strike assembly, make sure to reuse any shims furnished on the cabinet.
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Maintenance

CAUTION  Make sure power switch is off and unit is unplugged before doing any 
maintenance or servicing.

WARNING   Use nonflammable cleaner. 
Failure to do so can result in death, explosion, or fire.

• Frequent cleaning of the interior and exterior with water and a good fungicidal detergent
that eliminates harmful bacteria, stains and other foreign matter will keep the unit fresh
and new looking.

• Shelves and/or drawers should be removed from the cabinet and thoroughly scrubbed. To
clean the drawers or shelves, use a solution of water and a mild detergent. Rinse the
drawers or shelves and wipe them dry with a soft cloth. For instructions on how to remove
the drawers/shelves refer to “Installation and Removal of Drawers”.

• The unit cooler fans do not require lubrication.

• The condensing unit does not require oil or other lubrication.

• Annual inspection of the mechanical refrigeration equipment by a qualified serviceman is
recommended. A qualified technician can make adjustments that will prevent future
breakdown.

Gasket Maintenance
Periodically check the gaskets around the door for punctures or tears. Door seal integrity is 
critical for refrigerators and freezers. A gasket with a poor seal allows moist air to be drawn into 
the cabinet, resulting in quicker frost buildup on the evaporator coil, longer running time, 
poor temperature maintenance, and increased operation cost. Gasket leaks are indicated by 
condensation that forms on the interior or exterior of the unit at the point of gasket failure. 
Keep the door gaskets clean and debris free by cleaning with a solution of water and a mild 
detergent. Gently wipe the gasket dry with a soft cloth.
Thermo Scientific Jewett PRF17 Refrigerator/Freezers Installation and Operation  15



Maintenance
Condenser Maintenance
Condenser Maintenance

CAUTION  The finned condenser can become clogged with lint and dust. The 
openings between fins should be kept clean. Condensers should be cleaned 
at least every six months at a minimum. In heavy traffic areas, condensers 
load with heavy dirt more quickly. Failure to keep the condenser clean can 
result in equipment warm-up or erratic temperatures.

WARNING    Be sure to disconnect the unit from main power before cleaning the 
condenser.

CAUTION  Never clean near condensers with your fingers. Some surfaces are sharp.

1. Disconnect the power.

2. Remove the screws shown in image below to access the condenser.

3. Use a vacuum cleaner with hose and brush attachments to clean the front face of the
finned surface shown in the image below.

4. Clean up any loose dust and replace the grill.

5. Reconnect the power.

Remove screws to remove grill Finned Surface
16     Installation and Operation   Thermo Scientific Jewett PRF17 Refrigerator/Freezers



Maintenance 
Bulb Maintenance

Bulb Maintenance

To replace the bulb unplug the unit. Gently turn and pull the cover so that 
the damaged bulb can be removed.

In case the bulb is broken, remove the CFL bulb and cover from the unit 
and discard the broken pieces (refer Figure 1).

Figure 1. Cover holding the broken bulb

Squeeze the cover over the square base of the CFL bulb to ensure proper 
fitment (refer Figure 3 and Figure 4).

 Figure 3 Square base of the bulb 

Figure 4 Light Cover  

Failure to replace the bulb shield may result in physical harm. Failure to 

replace the shield changes the design and voids the warranty.

Thermo Scientific Jewett PRF17 Refrigerator/Freezers Installation and Operation  17

 Figure 2 CFL bulb 

When replacing the bulb ensure that the light cover is put back on the 
CFL bulb in the unit (refer Figure 2).
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Troubleshooting

PROBLEM POSSIBLE CAUSE SOLUTION

The unit will not operate

Unit is not turned on Flip the switch in the back of the unit to the "On" position 
and confirm light on switch comes on. 

Power cord unplugged Plug unit into a grounded 3 prong outlet on a dedicated 
circuit

Power supply/Outlet is not 
working

Plug another electrical device into the outlet to confirm the 
outlet is receiving power. If the device does not work 
check and replace the building fuse or reset the circuit 
breaker. If problem continues call an electrician.

Building circuit breaker tripped Reset breaker and plug unit into a grounded 3 prong 
outlet on a dedicated circuit

Power supply voltage incorrect Verify power supply voltage matches unit voltage on 
dataplate

Unit warms up or 
temperature fluctuates 
(if unit is warming up 
remove product before 
troubleshooting to 
protect)

Door is open Make sure door is completely closed and sealing properly

Warm product loaded into unit Allow ample time to recover from loading warm product

Power supply/Outlet is not 
working

Plug another electrical device into the outlet to confirm the 
outlet is receiving power. If the device does not work check 
and replace the building fuse or reset the circuit breaker. If 
problem continues call an electrician.

Condenser is blocked or dirty Clean condenser to ensure sufficient airflow

Airflow to machine 
compartment blocked

Maintain proper clearances around unit as described in 
“Installation”

Airflow inside unit is blocked Ensure aiflow path to grill inside freezer/refrigerator is clear 
and there is room for airflow around contents

Evaporator coil iced over
Look through grill inside unit to see if ice is blocking airflow 
through evaporator. If there is excessive ice turn unit off to 
defrost unit. Turn unit back on after ice is clear.

Cold or warm air from building 
HVAC system blowing directly on 
refrigeration system

Move unit out of HVAC airflow path

Ambient temperature 
fluctuates (freezer only)

Freezer temp will shift with ambient temperature. For con-
sistent temperature place unit in a controlled environment. 
See “Freezer Section Performance”

Troubleshooting table continued on next page
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Troubleshooting
PROBLEM POSSIBLE CAUSE SOLUTION

Excessive condensation 
or frost inside unit (some 
moisture/frost is normal)

Door left open Close door

Excessive humidity in room Put unit in a controlled environment

Frequent or long door openings Reduce amount of time door is open and the frequency 
of openings

Debris on gasket or sealing 
surface

Clean and dry gasket

External sensor wires routed 
through gasket seal surface

Route sensor wires through portal on back of unit and 
insulate portal tunnel

Damaged gasket Replace gasket

Hinge out of adjustment Adjust hinge per instructions in
“Hinge and Latch Adjustment”

Latch out of adjustment Adjust latch per instructions in
“Hinge and Latch Adjustment”

Unit not level preventing conden-
sate water from draining

Level unit by placing thin shims under the points where the 
unit contacts the floor

Port hole open or not insulated Place insulation back in port hole and replace cap

The unit seems noisy

Unit normal operation
The compressor and fans in the unit will make some noise 
when running. Keeping proper spacing to the wall and ceil-
ing will help to minimize noise.

Condenser is blocked or dirty Clean condenser to ensure sufficient airflow

Loose parts
Check around unit for loose and rattling parts. Tighten any 
loose screws, especially after performing maintenance 
such as condenser cleaning.

Unit not level
Make sure floor is level and all casters are resting on 
floor. If necessary level unit by placing thin shims under 
the points where the unit contacts the floor.

Door will not close 
completely or it pops 
open

Door blocked by unit contents Move contents to prevent obstruction with door

Drawer or shelf not in position Push drawer or shelf back into the correct position

Hinge out of adjustment Adjust hinge per instructions in
“Hinge and Latch Adjustment”

Latch out of adjustment Adjust latch per instructions in
“Hinge and Latch Adjustment”

Unit not sitting level Level the unit with shims

The door is difficult to 
open

Gaskets dirty or sticky Clean and dry gasket

Ice buildup on gasket Clean and dry gasket

Latch out of adjustment Adjust latch per instructions in
“Hinge and Latch Adjustment”

Vacuum lock Wait a short period after door has been closed to 
re-open. 

Light in refrigerator does 
not turn on

Light switch is off Turn light switch on

Light bulb is burned out Replace light bulb with Philips PL-C 13W/841/4P 
(314357H01) and install the light cover 
(314755H02) on the bulb.

Check door switch at top of refrigerator opening to make 
sure it slides in and out when door is opened.

Door switch is stuck
 Installation and Operation  19 Thermo Scientific Jewett PRF17 Refrigerator/Freezers
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Accessories

Material-No. Description

7463TA Additional Refrigerator drawer

7466TA Additional freezer shelf

7470TA Left door hinge

7472TA* Installed HemaproTM 2000 surveillance with display and alarm.

Optional accessories for dual temperature.

*Note  When using the HemaPro 2000 with the PRF17 unit the refrigerator temperature will be
shown as “UPPER” and the freezer temperature will be shown as “LOWER” on the display. 
Installation and Operation 0 Thermo Scientific Jewett PRF17 Refrigerator/Freezers 
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Warranty

Be sure to register your warranty online:

www.thermoscientific.com/labwarranty

THERMO FISHER SCIENTIFIC FREEZER DOMESTIC WARRANTY

The Warranty Period starts two weeks from the date your equipment is shipped from our 
facility. This allows for shipping time so the warranty will go into effect at approximately the 
same time your equipment is delivered. The warranty protection extends to any subsequent 
owner during the warranty period.

During the first two years of the warranty period, component parts proven to be 
non-conforming in materials or workmanship will be repaired or replaced at Thermo's 
expense, 1year labor included. The PRF17 include an additional three year warranty on 
the compressors, parts only. Installation and calibration is not covered by this warranty 
agreement. The Technical Services Department must be contacted for warranty 
determination and direction prior to any work being performed. Expendable items, i.e., 
glass, filters, pilot lights, light bulbs and door gaskets are excluded from this warranty.

Replacement or repair of component parts or equipment under this warranty shall not extend 
the warranty to either the equipment or to the component part beyond the original two year 
warranty period. The Technical Services Department must give prior approval for the return 
of any components or equipment.

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER WRITTEN, ORAL, OR IMPLIED. NO WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE SHALL APPLY. 
Thermo shall not be liable for any indirect or consequential damages including, without 
limitation, damages relating to lost profits or loss of products.

Your local Thermo Scientific Sales Office is ready to help with comprehensive site preparation 
information before your equipment arrives. Printed instruction manuals carefully detail 
equipment installation, operation, and preventive maintenance.

If equipment service is required, please call your Technical Services Department at 
1-800-438-4851 (USA and Canada). We're ready to answer your questions on equipment 
warranty, operation, maintenance, service, and special applications. Outside the USA, contact 
your local Thermo Scientific office or distributor for warranty information.

2 Years Full Warranty Parts, 1 Year Labor and additional 3 Years Compressor Parts Only
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Warranty
THERMO FISHER SCIENTIFIC FREEZER INTERNATIONAL DEALER WARRANTY

The Warranty Period starts two months from the date your equipment is shipped from our 
facility. This allows for shipping time so the warranty will go into effect at approximately the 
same time your equipment is delivered. The warranty protection extends to any subsequent 
owner during the warranty period. Dealers who stock our equipment are allowed an additional 
four months for delivery and installation, providing the warranty card is completed and 
returned to the Technical Services Department.

During the first 16 months of the warranty period, component parts proven to be non-
conforming in materials or workmanship will be repaired or replaced at Thermo's 
expense. Installation, labor and calibration is not covered by this warranty agreement. 
The Technical Services Department must be contacted for warranty determination and 
direction prior to any work being performed. Expendable items, i.e., glass, filters, pilot 
lights, light bulbs and door gaskets are excluded from this warranty.

Replacement or repair of component parts or equipment under this warranty shall not 
extend the warranty to either the equipment or to the component part beyond the original 
16 months warranty period. The Technical Services Department must give prior approval 
for the return of any components or equipment.

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER WRITTEN, ORAL, OR IMPLIED. NO WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE SHALL APPLY. 
Thermo shall not be liable for any indirect or consequential damages including, without 
limitation, damages relating to lost profits or loss of products.

Your local Thermo Scientific Sales Office is ready to help with comprehensive site preparation 
information before your equipment arrives. Printed instruction manuals carefully detail 
equipment installation, operation, and preventive maintenance.

If equipment service is required, please contact your local Thermo Scientific office or local 
distributor.

We're ready to answer your questions on equipment warranty, operation, maintenance, 
service, and special applications. Outside the USA, contact your local Thermo Scientific office 
or distributor for warranty information.

16 Months Parts Only
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WEEE Compliance

WEEE Compliance. This product is required to comply with the European Union’s Waste 
Electrical & Electronic Equipment (WEEE) Directive 2002/96EC. It is marked with the 
following symbol. Thermo Fisher Scientific has contracted with one or more 
recycling/disposal companies in each EU Member State, and this product should be disposed 
of or recycled through them. Further information on our compliance with these Directives, 
the recyclers in your country, and information on Thermo Scientific products which may 
assist the detection of substances subject to the RoHS Directive are available at 
www.thermo.com/

DeutschlandWEEE Konformittät. Dieses Produkt muss die EU Waste Electrical & Electronic Equipment 
(WEEE) Richtlinie 2002/96EC erfüllen. Das Produkt ist durch folgendes Symbol 
gekennzeichnet. Thermo Fisher Scientific hat Vereinbarungen getroffen mit 
Verwertungs-/Entsorgungsanlagen in allen EU-Mitgliederstaaten und dieses Produkt muss 
durch diese Firmen widerverwetet oder entsorgt werden. Mehr Informationen über die 
Einhaltung dieser Anweisungen durch Thermo Scientific, dieVerwerter und Hinweise die 
Ihnen nützlich sein können, die Thermo Fisher Scientific Produkte zu identizfizieren, die 
unter diese RoHS. Anweisungfallen, finden Sie unter www.thermo.com/

Conformità WEEE. Questo prodotto deve rispondere alla direttiva dell’ Unione Europea 
2002/96EC in merito ai Rifiuti degli Apparecchi Elettrici ed Elettronici (WEEE). È marcato 
col seguente simbolo.Thermo Fischer Scientific ha stipulato contratti con una o diverse società 
di riciclaggio/smaltimento in ognuno degli Stati Membri Europei. Questo prodotto verrà 
smaltito o riciclato tramite queste medesime. Ulteriori informazioni sulla conformità di 
Thermo Fisher Scientific con queste Direttive, l’elenco delle ditte di riciclaggio nel Vostro 
paese e informazioni sui prodotti Thermo Scientific che possono essere utili alla rilevazione di 
sostanze soggette alla Direttiva RoHS sono disponibili sul sito www.thermo.com/

FranceConformité weee. Ce produit doit être conforme à la directive euro-péenne (2002/96EC) des 
Déchets d’Equipements Electriques et Electroniques (DEEE). Il est marqué par le symbole 
suivant. Thermo Fisher Scientific s’est associé avec une ou plusieurs compagnies de recyclage 
dans chaque état membre de l’union européenne et ce produit devraitêtre collecté ou recyclé 
par celles-ci. Davantage d’informations sur laconformité de Thermo Fisher Scientific à ces 
directives, les recycleurs dans votre pays et les informations sur les produits Thermo Fisher 
Scientific qui peuvent aider le détection des substances sujettes à la directive RoHS sont 
disponibles sur www.thermo.com/

Great Britain

Italia
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IMPORTANT

For your future reference and when contacting the factory, please have the following 
information readily available:

Model Number:

Serial Number: 

Date Purchased: 

The above information can be found on the dataplate attached to the equipment. If available, 
please provide the date purchased, the source of purchase (the manufacturer or specific 
agent/rep organization), and purchase order number.

IF YOU NEED ASSISTANCE

SALES DIVISION

Phone: 828/658-2711 
800/252-7100

FAX: 828/645-3368

LABORATORY PARTS and SERVICE
Phone: 800/438-4851

FAX: 828/658-2576

TECHNICAL SUPPORT
Phone: 800/438-4851



Thermo Fisher Scientific Inc.

275 Aiken Road

Asheville, NC 28804

United States

www.thermofisher.com

307950H01 Rev. E
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