Freshdesk Portal Sign Up

Type the URL address into to your browser.
psemadison.freshdesk.com

Signup

Type
‘psemadison. freshdesk.com’
to enter the Freshdesk
Portal.

3 Areyouanagent? Login here

G Are

Sign up for Freshdesk.

Follow the instructions on the left to sign on to the portal.

oo nmmopars [P : Thermo employees: Click Login here to sign on using single
sign-on (SSO). Skip to step 7, you do not need to sign up to
Thermo employees, click ‘Are you a

customer Login here and then use : the portal if you're a Thermo Employee.
your SSO lo sign on.

" e, EMEA Support: Continue to use the current process to raise

eet | region, please contact 2n evel Technical Suppert tickets if you are a distributor or Thermo employee in the EMEA

o pypa DEme termal oty region. The Freshdesk portal should only be used by the EMEA
2nd level support team.

G Are you an age:

Dealers and Channel Partners
e dealer techsupport sid@thermo com
G A 2 here

Enter your name and company Email address. Do not
use your personal Email address to register to the service
portal.

$ign up for your Molecular Product Support account

Enter your Full Name and
Email address.

Check 'I'm not a robot' and
then click Register.

The activation link was sent to your email. Click on the
link to register to the Portal.

signup

Confirm that the
activation link has been
sent to your Email
address.




Click on the link in the email to proceed to the next

Molecular Product Support user activation ik«
Thermo Fisher Seientifie -s.p00rt madiscnaihermtishs

‘Open the Email with the subject
§ Dnafts ‘Molecular Product Support user
Mors activation’, then click on the link to

ok wina your a« activate your account and select a
Mot password,

= Hew meeting

B Joina meeting

Hangouts

« Reply  ® Forward

Create a password and then click Activate and Log In.

RSN Molecular Product Support

Activate Your Account

Activate your account and
log inte the Freshdesk
Portal.

Welcome to the Freshdesk Portal!

Now you have 24/7 access to the self-service support portal
where you can raise tickets, track their status, search the
knowledge base and more.

How can we help you today? Welcome to the Freshdesk Portal!
You now have access to our self-
service portal where you can use

your account to raise support tickets,

track their status, search our
knowledgebase and more..
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