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Updating contact information on LYNX 4000/6000 centrifuges 

On menu page “Configuration/Contact” of the graphical user interface, the user of the centrifuge 
can find contact information of the local service and sales team. The information displayed here 
should be updated while the centrifuge is installed. This document describes how to change the 
contact information. The following figure shows the menu page with the default content: 

 

Figure 1: Configuration page containing contact information 

All contact information can be automatically imported by the LYNX 4000/6000 centrifuge. There-
fore it is necessary to provide the data in one single XML file, located in the root directory of a USB 
flash drive. The following procedure describes all steps to change the contact information: 

1. Create the XML file containing all necessary information. This can be done either by 

a) writing a new XML file, using an editor capable of saving plain ASCII files. The required 
content of the XML file is shown in figure 2 on the next page. 

b) changing the content of the default XML file, provided together with this document. This al-
so requires an editor capable of saving plain ASCII files. 

c) using the “Contact Editor” application, also provided together with this document. 
 
 

Contact information 
Technical Service 
Updated by XML import as 
described in this document. 

Contact information 
Sales Service 
Updated by XML import as 
described in this document. 
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Figure 2: XML file containing contact information 

2. Save the new XML file in the root directory of a USB flash drive. Name this file “contact.xml” 
and make sure no other LYNX files are present in the root directory. (especially software up-
dates) Please do only use lower-case letters in the file name. 

3. Switch on the LYNX centrifuge and wait until it has completed the boot process. 

4. Connect the USB flash drive to the centrifuge. The input dialog requesting the master pass-
code will appear on the screen. Touch the input field of the dialog to open the numerical key-
pad. Enter the master passcode (‘12345’ upon delivery) and touch “Apply” in both dialogs. 

  

Figure 3: Entering the master passcode 
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5. The centrifuge reads the contact information from the XML file on the USB flash drive and 
saves it on the user interface. If completed, a dialog requesting a centrifuge restart will be dis-
played. (Figure 4) 

 

Figure 4: Restart of centrifuge requested 

6. Disconnect the USB flash drive from the centrifuge and touch the “Restart” button on the 
screen. After the boot process has been completed, the centrifuge will display the changed 
contact information. 


