ThermoFisher Seite: 1 von 2

SCIENTIFIC Date: 2022-11-29
Am Kalkberg

37520 Osterode am Harz

Germany

Service Agreement — MagNA Lyser instrument/Carousel
Centrifuge

Dear Valued Customers:

This letter serves as formal notification that Thermo Fisher Scientific confirms service of 5 years for
MagNA Lyser instrument. Thermo Fisher Scientific also confirms a service of 2 years for Carousel
Centrifuge.

Products affected:

MagNA Lyser instrument and Carousel Centrifuge. We are committed to providing service and support
for the discontinued products listed below.

End of support for products affected MagNA Lyser:
Date for last day of service support: December 31%, 2027

End of support for products affected Carousel Centrifuge:
Date for last day of service support: December 31%, 2024

Warranty
The standard warranty terms will be honored for all units shipped to May 2022. Orders in place and active
prior to the announcement date will be honored according to the terms of that order.

Thermo Fisher Scientific appreciates and values your business, and we look forward to your continued
interest in our products.

With kind regards,

mez

N

Romana Hinz

Global Product Manager — Small Bench Centrifuges
Laboratory Equipment Technologies

Thermo Fisher Scientific

Am Kalkberg | 37520 Osterode am Harz, Germany

| Mobile: +49 (0) 171 423 587 5
romana.hinz@thermofisher.com | www.thermofisher.com
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Roche Magnal yser spare parts 5 year supply 2 year supply
SEAL 20020717 281 N/A
WINDOW 20050543 226 N/A
HANDLE 20057374 5) N/A
MAGNALYSER ROTOR 20058025 55 N/A
WINDOW LARGE <40467540 20058080 10 N/A
20058181
FOIL (Roche MagNA Lyser) Replaced with 20058223 5) N/A
PCB Display 20150224 1 N/A
PCB Main (MagNA Lyser) 20150225 21 N/A
IAUTO-TRAFO 120/230 20170328 7 N/A
SOCKET CONNECTOR 20180583 7 N/A
FUSEHOLDER 20180680 5) N/A
MOTOR (MagNA Lyser) 20210418 2 N/A
FUSE 5X20 4A SLOW 20230158 14 N/A
IANTIVIBRATION MOUNT 20300074 318 N/A
GAS LID STAY 75N 20310441 63 N/A
HEXAGON DRIVER 2 X 90 20360074 5) N/A
LATCH 230V 20901132 2 N/A
CPU MAGNALYSER 70000532 5) N/A
FRONTPANEL ROCHE LC 70057373 replaced with 70060580 8 N/A
STAND (MAGNA LYSER) 70060529 5) N/A
DOOR MAGNALYSER 70060532 replaced with 70060609 5] N/A
MagNa Rotor Cooling Block 70060533 85 N/A
70060535 replaced with

HOUSING MAGN LYSER 70068607 5) N/A
MAGNA LYSER KIT 70902667 84 N/A
MAGNA LYSER LID ROTOR 70902668 282 N/A
NV RAM 3018 70903018 5] N/A
Roche LightCycler Carousel N/A
OVERLAY 20058215 N/A 0
SPEED CONTROL BOARD 20150028, replaced with 20151028 N/A 3
PCB Display 20150195 N/A 0
PCB Display (since 2015) 20151195 N/A 0
PCB 230V JST (since 2015) 20151196 N/A 0
PCB 230V 20150196 N/A 2
MOTOR 3PH 200V 20210395 N/A 1
SPANNER 10MM 20360072 N/A &
CPU ROCHE LC 70000481 N/A 0
NUT 70056208 replaced with 70056208 N/A 25
HOUSING ROCHE LC 2:0 70060578 N/A 0
LID ROCHE LC 2.0 70060579 N/A 0
NV RAM 70905000 N/A 0
ROTOR FOR LC CENTRIFUGE 2.0 75005041 N/A 0
\Wiring Tachogenerator (since 2015) 70902662 N/A 0
WIRING DISPLAY JST (since 2015) 70061055 N/A 1




