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Memorandum
Date: April 4, 2024

Re: Cardinal Health CHG Pro Series Refrigerators

Dear Valued Customers and Channel Partners,

We are always working to ensure that our cold storage offerings are aligned with our customers’ needs
and provide the best possible value. As of April 41, 2024 we will be discontinuing our Cardinal Health
CHG Pro Series Undercounter Refrigerators and we will no longer be accepting new orders for these
models. Cardinal Health Pro Series Undercounter Refrigerators will be replaced by a new series of CHG
Laboratory Pro Series Undercounter Refrigerators; additional information regarding the new series will be

available in the coming months.

Please see Appendix A for a full list of models affected by this discontinuation, as well as suggested
replacement models for customers with immediate need who cannot wait for the new Series to be

launched.

Thermo Fisher Scientific is committed to serving our customers with high-quality, technically advanced
products, and we will continue to develop innovative cold storage products for the life science research
community. We look forward to supporting your cold storage needs and continuing to enable our

customers to make the world healthier, cleaner, and safer.

Kind regards,

John Jalette

Global Product Manager

Laboratory Refrigerators & Freezers
Thermo Fisher Scientific

john.jalette @thermofisher.com
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Appendix A
Outgoing Model Description Replacement Model Replacement Model Description
CHG505GA Cardinal Health 5cu.ft. UC REF, Glass Door, 115V/60Hz TSG505GA Thermo Scientific 5cu.ft. UC REF, Glass Door, 115V/60Hz
CHG505SA Cardinal Health 5cu.ft. UC REF, Solid Door, 115V/60Hz  TSG505SA Thermo Scientific 5cu.ft. UC REF, Solid Door, 115V/60Hz
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