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For technical support in the U.S. and Canada, call 1-800-532-4752, option 2, or email 

us.techsupport.analyze@thermofisher.com .  Outside the U.S. and Canada, call the nearest Thermo Fisher 

Scientific office.  Please provide your instrument serial number when contacting technical support. 

 

Instructions for Installing OMNIC v9.8 on a new Windows 10 Computer 

These are instructions for using the OMNIC 9 service pack disk to install software onto a new Windows 10 

computer when upgrading from OMNIC between v9.0 and v9.6. 

1. Create a folder on the new Windows 10 computer’s desktop for each disk you have in your current 

OMNIC software package.   

2. Copy the entire contents of each disk into its corresponding folder. 

3. Put the OMNIC v9.8 service pack disk into the DVD drive.  This disk will scan the computer and will not 

find any installed OMNIC programs, so it will ask if you have your original installation media. 

4. Click “Yes” to this message (see below) 

 

5. A dialog box will open.  Navigate and select one of the folders created in Step 1. 

6. After the scan of that folder is complete, the message below will be shown asking if you have more 

media to scan. 
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7. Click “Yes” and repeat this process until you have scanned all of the folders created in Step 1, and then 

click the “No” button. 

8. After clicking the “No” button to the message above, the software installation wizard will start.  Follow 

the onscreen prompts to do a typical installation.  Upon completion of the installation program, you will 

now have OMNIC v9.8 with all the same options of the original package of OMNIC. 
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