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SII for Xcalibur / CM Registry keys for TSQ Tune 

Observation: Usually the TSQ’s will be shipped with a computer, all software has been preinstalled 
on. In this state the PC has got a package with Xcalibur, Foundation, the TSQ driver and the 
appropriate SII for Xcalibur version. In case the system wants to be used just with Chromeleon, a 
change of software’s is needed.  

Since we have released CM7.2.10, there is an option, so called compliant tune. That means the 
tune can be opened only from Chromeleon. 

For some reasons we have found the situation, that later it was possible to start the tune from 
outside of Chromeleon. In terms of compliance this will be stated as an unwanted behavior. 

 

Description: Usually the workflow for switching from SII to Chromeleon should be, to finalize the 
SII installation first, by using the desktop icon as intended. Then uninstall SII from the system, 
after performing a restart, proceed with the Chromeleon installation. By following that procedure, 
all necessary settings have been done by the different installation routines. 

We have faced cases, where it was still possible to open the TSQ tune from outside of 
Chromeleon.  

To get the desired behavior we have to verify the settings in the registry file. 

To check the current situation on the computer: 

- please open the registry editor (Win – key + R, type in “regedit”, press enter, confirm the 
UAC dialogue) 

- for security reasons, please make a security copy of the reg key before removal from the 
system (e.g. export in a Temp folder) 

- Please check if following registry keys exist 
“HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Dionex\Chromeleon\7\ProductVe
rsion” 
this is the key for Chromeleon, as we would expect it. 

- Now check the registry for the key below 
“HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Thermo\SII Xcalibur” 
If that key still exists it would explain that tune behaves as described. To get the compliant 
tune back, the key should be deleted from the registry.  

 

After removal of the unwanted registry key, the behavior should be as expected. Please verify 
this to ensure, that the Chromeleon works in a compliant mode. 

 

 


