
 
  
MSQ Plus 2.0 SP5 Release Notes 

Features These release notes briefly list changes in the Thermo MSQ Plus™ instrument control application 
version 2.0 SP5. 
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For information on installing the MSQ Plus 2.0 SP5 software, refer to the important information 
below. For information on configuring and using the MSQ Plus 2.0 SP5 application, refer to the 
manuals available as PDF files or the Help. 
 
This release incorporates support for Microsoft™ Windows 10 Enterprise (64-bit) operating system. 
 

Minimum 
Requirements 

These are the minimum hardware and software configurations required for MSQ Plus 2.0 SP5 
operation. 

System Requirements 

Hardware • 2.0 GHz processor with 1 GB RAM 

• Display resolution 1280 x 1024 (XGA) 

• 75 GB hard drive capacity in NTFS format 
 

Software • Microsoft Windows 10 Enterprise (64-bit) 

• Thermo Foundation™ 3.0 

• Adobe™ Reader™ 10.1 

 
 

Important 
Information 

Note: 

• It is required to install MSQ Plus driver on either a brand-new PC or fresh image of operating 
system. 

• It is a pre-requisite to have MSQ 2.0 SP4 installed before installing MSQ 2.0 SP5.  
 
Release of MSQ 2.0 SP4 can be found on Knowledge Base (article # 329277). 
 
Follow these instructions to install the MSQ Plus software: 

1. Download the MSQ Plus 2.0 SP5 driver .zip file. 
2. Navigate to the downloads and unzip the file. 
3. To launch the installer, double-click setup.exe. 
4. Follow the prompts and install the software. 

 
 
Table 1 lists the defects that were resolved between the MSQ Plus 2.0 SP4 and MSQ Plus 2.0 SP5 
applications. 
 
 
 

https://kb.unitylabservices.com/kb/article?ArticleId=329277&source=Article&c=13142&cid=12815
https://kb.unitylabservices.com/kb/article?ArticleId=349901&source=Article&c=13142&cid=12815


Resolved Issues Table 1. Resolved issues. 

Item ID Software section Abstract 

87252 Acquisition Instrument method issues after installing Windows 
updates 

 

Trademarks MSQ Plus and Foundation are trademarks, and Thermo Scientific is a registered trademark of 
Thermo Fisher Scientific Inc. in the United States. 
Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States 
and other countries. Adobe and Reader are registered trademarks of Adobe Systems Inc. in the 
United States and other countries. 
All other trademarks are the property of Thermo Fisher Scientific Inc. and its subsidiaries. 

 


