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RNOWLEDGE SHARING

Question/Issue/Symptom/Problem:

How to change battery on TSX Universal Series ULT Freezers.

Resolution Answer:

To change battery on TSX Universal Series ULT Freezers follow steps below:

1. Power Down the Freezer:
o Ensure the unit is powered off and unplugged from the electrical outlet for safety
purposes.
2. Open Front Bottom Air Filter Door:

o The battery(s) are located at the front of the compressor deck, behind the bottom
front panel door.

Grill:

Pull Forward
to Open
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3. Disconnect the Old Battery:

o Locate the battery connection and carefully disconnect the wires from the old battery.
Note the orientation of the wires for reconnecting the new battery.

4. Remove the Old Battery:

o Do Not Remove but loosen screws securing battery bracket. Carefully pull battery
bracket up until bracket can be pull forward enough to remove old battery.
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5. Install the New Battery:

o Place the new battery in the same position as the old one and secure it with the
bracket and retighten.

o Reconnect the wires to the new battery, ensuring they are connected in the same
orientation as the old battery.

6. Power Up the Freezer:

o Plug the unit back into the electrical outlet and power it on.

7. Dispose of the Old Battery:

o Dispose of the old battery in accordance with local regulations for battery disposal.
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Reset Battery Clock:

e Press buttons below in the following order:

o Caution icon

O
Status:
2302013 N Doar Openings
' User Motifications b
02300413 4 Temp Excursions o
| I.I:_,'. High Temp Warning Recovered w
B Battery & Backup
1 ﬁL_'.s_..'.-‘-ls Higrh Teesmp Warning Errar i

Generated

o Reset (Once reset is pressed, the battery replace section will change to 12 months.)
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)
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8. Acknowledge Notification:

o Go back to the previous page and select Notification.
o Acknowledge the notification, and the unit will show a green heart again.
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