
The precise terms concerning the start date and details of service under the warranty on your 
Thermo Scientific™ GENESYS™ series spectrophotometers are detailed in the accompanying 
product warranty statement. 

Unless otherwise stated, the term "GENESYS spectrophotometer" refers to the following models 
only:

Limitation of Warranty on the Tungsten-Halogen Lamp in GENESYS 30, 
GENESYS 40 and GENESYS 140 models

The spectrophotometer lamp is a consumable with an expected lifetime of over 1000 hours. 
Lamp replacement is not covered under warranty other than within the first thirty (30) days after 
receipt of the instrument. In the event that a customer requests warranty service and the only 
fault found is a failed or worn-out lamp, the customer will be charged the full cost of the 
replacement lamp plus the minimum labor and travel charges (field service), or return shipping 
charge (depot service), in effect at the time. To avoid receiving an unexpected bill for service, you 
are strongly encouraged to consult with our qualified UV-Vis technical support team to ensure 
that any loss of performance or function is not caused by a worn out lamp before requesting 
service for your GENESYS 30, GENESYS 40, and GENESYS 140 models.

Specific Three-Year Warranty on the Xenon Lamp in GENESYS 50, 
GENESYS 150, GENESYS 180, and BioMate 160 Models

Xenon lamps are warranted against failure for a period of three (3) years.

The standard warranty period for the GENESYS spectrophotometers is TWO (2) years, with the 
start date being determined as described in the accompanying product warranty statement.

Thermo Fisher Scientific reserves the right to request the return of failed components that are 
being replaced under warranty.

Register your spectrophotometer Online (see next page) and retain proof of the delivery date.

Standard Two-Year Warranty for GENESYS 
Spectrophotometers
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Extend Your Warranty to Three Years by Registering Your Instrument
If you register your GENESYS spectrophotometers at our website: 
http://www.thermofisher.com/warranty within 6 months of the date of manufacture, we will 
extend the period of your instrument’s warranty to THREE (3) years subject to the same terms 
and conditions as the standard warranty.

We strongly encourage all customers to register their spectrophotometers with us. Registering 
your product means:
1. You receive an additional 12 months of warranty coverage for your instrument.
2. We will notify you by email should new versions of on-board software become available. 

Downloading and installing software updates is easy and fast.
3. Should you need to contact our support group for technical support or repair, you will be able 

to speak to a technical representative more quickly.
4. Should we develop new accessories for your product, we will notify you of the new accessories 

and their capabilities.
5. We will be able to communicate changes to your product’s life-cycle status to you so that you 

can plan and budget for your future needs with adequate lead time.
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